Creating and Using Your
FSA ID: An Overview



Presenter Notes
Presentation Notes
Note to Presenter: This presentation provides information on the FSA ID that can be used in outreach to students and parents. The presentation was created by Federal Student Aid, an office the U.S. Department of Education. You may add or delete content to/from it. However, you must ensure that any edits made to this presentation and/or any uses of this presentation are done in a manner that furthers the goals of the Department. [This presentation was produced in November 2015.]


Topics Covered

» Whatis the FSAID?

» Do my parents need an FSA ID?
» How do | create an FSA ID?

» Where can | use my FSAID?

» What to Do
| Forgot My Username or Password

I’'m Locked Out of My Account

» Where can | get more information?



What is the FSA ID?

» The FSAID is a username and password used by students, p
borrowers to:

login to U.S. Department of Education websites

electronically sign documents

» You will use it:
Every year you apply for federal student aid at fafsa.gov
To receive a federal student loan

To perform important activities as a federal student loan borrower, such
choosing a repayment plan or applying for a deferment


https://fafsa.gov/

Does my parent need an FSA ID?

>

>

IMPORTANT

>
>

If you are a dependent student, then your parent will need an
order to sign your FAFSA electronically

Not sure if you’re considered a dependent student for the FAFS
StudentAid.gov/dependency to find out

You and your parent must have different FSA IDs

You must create your own FSA ID—it’s your electronic signature an
need to own it

Your parent must create his or her own FSA ID

You and your parent should each use your own e-mail address when
creating an FSA ID (you can’t use/share the same e-mail address)


https://studentaid.ed.gov/sa/fafsa/filling-out/dependency?utm_source=presentation&utm_medium=document&utm_content=dependency&utm_campaign=2015fsaid

How do | create an FSA ID?




Getting Started

« Go to StudentAid.gov/isaid

« Click the “Create an FSA ID Now” button

Federal Student Aid | reouwsroncor

An OFFICE of the U.S. DEPARTMENT of EDUCATION

Home » FAFSA: Applying for Aid » Filling Out the FAFSA » The FSA ID

The FSAID is your electronic passport to federal student aid online.
Ifyou’re ready, you can create an FSA ID now.

Students, parents, and horrowers are required to use an FSA ID, made up of a username and password, to access
certain U.S. Department of Education websites. Your FSA ID is used to confirm your identity when accessing your
financial aid information and electronically signing your federal student aid documents.

Create an FSA ID Now
If yow'd likemssadnformation first keepreft

© What is an FSA ID?

@ What happened to the Federal Student Aid PIN?

© Where can | use my FSA ID?

© When should | get an FSA ID?

© How do | get an FSA ID?

© Do parents need FSA IDs?

@ Can | create an FSA ID for my child, parent, or spouse?

@ Can | use my new FSA ID right away?

6 | @ Ao | oot on ESA N will | otill ha ranyirad tn ice v Eaderal Shdent Aid BIN

Q Search StudentAid.gov

Prepare for College Types of Aid Who Gets Aid FAFSA: Applying for Aid How to Repay Your Loans

Quick Links

> Filling Qut the FAFSA
> Dependency Status
> Leave Us Feedback

Glossary

FSAID

The FSA ID is a username and password combination that
serves as a student’s or parent’s identifier to allow access
to personal information in various U.S. Department of
Education systems and a...

el S0 ok Nic)



https://studentaid.ed.gov/sa/fafsa/filling-out/fsaid?utm_source=presentation&utm_medium=document&utm_content=fsaid&utm_campaign=2015fsaid

Create Your FSA ID (Username and pa

Create a New FSA ID

civil penalties.

until the session expires.

E-mall
Coniirrn E-meail
Usemame =

Password »

Confirm Password =

Are you 13 years of age
or older? »

Create An FSA ID | Edit My FSAID

v Numbers v Uppercaze Letes o Lowercass Letters,

O Iam 13 years of age or older.
O Iam 12 years of age or younger.

An FSA ID gives you acecess to Federal Student Aid’s online systems and can serve as your legal signature.

Only create an FSA 1D using your own personal information and for your own exclusive use. You are not authorized to create an FSA ID on
behalf of someone else, including a family member. Misrepresentation of your identity to the federal government could result in eriminal or
To create your own personal FSA ID, enter answers for the questions below and select CONTINUE.

Important: When you are done click the CANCEL button to clear your data, even if you did not finish creating your FSA ID. just closing your
browser window or going to another website may not be encugh to prevent other people using this computer from seeing your information

« Edit My FSATD
»Fre Asked stions

" Spmcinl Characeers. »" B-30 Characy

CONTINUE »

to this e-ma

Username:

* Don’t include
personal infc
date of birth o

* If you see a me
“Username
create a di



Provide Personal Information

» Make sure your Social Security number, date of birth, an
match what’s on your Social Security card
* You must have a Social Security number to create an FSA |

Personal ldentification Information
To apply for an FSA ID, complete the information below and select CONTINUE.

ITunderstand that I will be required to certify that the information that I provide to obtain an FSA ID is true and correct and that I am the

individual who I claim to be. If I am not that person who I claim to be, [ understand that I am not authorized to proceed and that I should exit

Eﬂfh form now. If I provide false or misleading information, I understand that I may be fined, sent to prison for not more than five years, or
oth.

Identity Profile Review & Confirm Done

Social Security Number * see - ae - ases &

Date of Birth * 01/01/1980 e
First Name, Middle Initial, Last Name * | TestUserl T FSAtest 7]

CANCEL « PREVIOUS CONTINUE »



Presenter Notes
Presentation Notes
On the next screen, you’ll be asked to provide your personal information. Make sure your Social Security number, date of birth, and name match what’s on your Social Security card.



Link Your PIN (if you have one)

If you applied for federal student aid before May 2015, then you most likely
PIN—the FSA ID replaces the PIN; you can link your PIN to your FSA ID on

» If you can’t remember your PIN, you can select “Forgot My PIN” and answer
question or you can continue without linking your PIN

» If you didn’t have a PIN, then you won’t see this screen

Link Your PIN to Your FSA ID

Enter your Federal Student Aid PIN below and select VERIFY to link it to vour FSA ID. If you do not remember your PIN, select Help for more
details or use the Forgot My PIN link.

By linking your PIN to your FSA ID, you will be able to use your new FSA ID with all FSA systems immediately.

If you don't remember your PIN or the answer to your PIN challenge question, then select CONTINUE WITHOUT PIN. We will send your
information to the Social Security Administration (SSA) for confirmation. This takes 1-3 days. You will receive an e-mail when the match is
complete. You can sign and submit an original FAFSA with your new FSA ID right away. For access to most other FSA systems, you must wait for
55A confirmation.

Identity Profile Review & Confirm Done

Social Security Nurmber: ek ek 5823 PIN* &

Forgot My PIN
Date of Birth: 01/01/1982

First Name, Middle Initial, Last Name:; Jane I InTest

VERIFY
CANCEL « PREVIOUS CONTINUE WITHOUT PIN »



Presenter Notes
Presentation Notes
Note to presenter: If a student doesn’t have a PIN or doesn’t link his or her PIN to the FSA ID, the student can still create his or her FSA ID.
The student will be able to use his or her FSA ID to sign and submit a new (original) FAFSA right away.
The student will need to wait 1-3 days for the Social Security Administration to confirm his or her information before the student can take certain other actions, such as submitting a renewal FAFSA



Provide Profile Information

Profile Information
First, review the information you have provided carefully. Mistakes can cause delays or problems with the disbursement or repayment of

et informa
Then complete the additional questions below. Select CONTINUE to proceed. e n te red “
- and provide

e additional
mem—— mome s 0 informatio

First Narme, Middle sl Last Name® | gestugerl fsatest e

* Make sure
eemame B o information
e e ’ correct; an
I o . could result |
_— R ° delay or prob
ot et bl o ’ your receiving
R P — ° financial aid

Date of Birth * 01/01/1980 e

# Ciiteria Met E%yﬁ'ex:

cy, State, Zip Code Las Vegas - | s9l1e e the repaym C
v

Phone (123) 456-7890 e

Alternate Phone (321) 6545870 @

Language Preference (O] English O Espaficl 2]




Select/Create Challenge Questions and A

Identity

Challenge Queston 1 *

Answer1®

Challenge Question 2 *

Answer 2 *

Challenge Question 3 *

Answer 3 *

Challenge Question 4 *

Answerd *

Challenge Question 5 (Used to
access your information over the
phone) *

Answer s *

CANCEL

Challenge Questions And Answers

Challenge questions and answers are used to retrieve your username or password if you forget them and to unlock your account. Provide the
challenge questions and answers below and select CONTINUE.

Review & Confrm Done

Who wasz your first boss? - e

What 15 your favorite color?

blue

What 15 your favorite food? 2]

plzza 2]
E&"ﬁ'?m

Type a stemificant date in your Iife (MM/DD/YYYY) e

02/02/1991 2]

Ehw-’m

« PREVIDUS

CONTINUE 1

11

|

Answering yo
questions is oné
your account or
username and pa

Questions 1 anc
» Select a questio
dropdown menu ¢
enter your answe

Questions 3 and
* Make up your own ¢
and enter your ans
* Make sure the answe
be easy to remember
« Examples of questions
* What’s your favorite
* What’s your favorite f

Question 5:

» Enter a significant

It can’t be your d

birth

» Examples of,
* Favorite
* Siblin

bi



Presenter Notes
Presentation Notes
Note to presenter: Challenge Question 5 (significant date) is only used by a student to access his or her loan history through automated phone systems, such as the Federal Student Aid Information Center.


Review Info and Agree to Terms

Review Your Information and Terms & Conditions

Verify the information you provided for your FSA ID below. If there is an error, select PREVIOUS and make the appropriate updates. If there are
no errors, then read and agree to the Terms & Conditions and select CONTINUE.

Identity Proiile Review & Confirm Done
= Required
Social Security Number: et 5071
Username: fsatestuser1
Password et
E-mail: testuserfsaid@gmail com

Areyou 13 years of age or clder?:  Tam 13 years of age or older.

First Name, Middle Initial LastName:  testuser fsatest

Date of Birth: 01/01/1980

Mailing Address: 39505 Las Vegas Blvd

Ciry, State, Zip Code: Las Vegas, NV, 89119

Phane: (440)456-7890
Alternate Phone: (321)6549870
Language Preference: English
Challenge Question 1: ‘Who was your first boss?
Answer 1: Raantd
Challenge Question 2: ‘What city were you born in?
Answer - —
Challenge Question 3: ‘What is your favorite color?
Answer 3: il
Challenge Question 4: ‘What is your favorite food?
Answer 4 ey
Challenge Question 5 (Used to ‘Type a significant date in your life (MM/DD/YYYY)
access your mformation over the
phone):
Answer 5. Radaasill

Read hefore you proceed.

By submirting this application, you agree not to share your FSA ID with anyone. The security of your FSA ID is important because it can be used 1o

+ electronically sign Federal Student Aid documents

« access your personal records, and

 make binding legal ohligations.

If your FSA ID is lost or stolen, you also agree to v
i< o

EA 1 cermify that the above mfrmarion 15 correct & accept the terms & conditions

1 2 wprevious [l conmmues

* Review and confi
information

* If you need to mak
correction, use the
“Previous” button

* Review and agree to
terms and conditions
using your FSA ID



Verify Your E-maill

Verify Your E-mail E-mail Verification Page

An e-mail containing a secure code was sent to your e-mail address on file. Important: If you're accessing your e-mail via the Web, make sure to
open a separate browser tab or window. If you did not receive an e-mail, you can request a new secure code .

Enter the Secure Code
Enter the secure code below and select CONTINUE to verify your e-mail address. After you verify your e-mail address, you can use it as your
username when logging in.

Note: It may take a few minutes for the e-mail to arrive. Check your junk folder if you cannot find the message in your inhox. Some e-mail
providers require that you add an e-mail address to your addréss hook before you can receive any e-mail from that address. To ensure that our
messages can be delivered to your inbox, enter our originating e-mail address, FSA-ID@ed.gov into your address hook.

Secure Code * 841832 L}

CANCEL 'CONTINUE WITHOUT VERIFYING CONTINUE >

* If you provided an
then you will be ta
mail Verification pa

* Once you verify your
can use your e-mail a
your username when |
Department of Educati

* You can also continue w
verifying

How to Verify Your E-mail

FSA ID Informatigl <FSA-D@ed gov=
L tome v

12:47 PM (0 minutes ago) ©7 4

E-mail With Your Secure Code

e the e-mail verification process by entering the following secure code into the Secure Code field on your Web page:

841832
> 7Ol have entered the secure code and verified your e-mail address, you will also be able to use your e-mail as your username when
logging in to Federal Student Aid applications and websites.

Dear tesjfser!,

This code is used to verify your email address and is not your FSA [D. The FSA ID is the ID you choose during the registration process.
If you have any questions or need help, visit https:/fsaid.ed.gov and select Help for more details.

Thank you,

U_S. Department of Education

Federal Student Aid

This mailbox is unattended. Please do not reply to this message.

Important: Your FSA ID E fiail Validation - Action Required  mbox  « &
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* Do not close the E-mail
Verification page

« We’ll send you an e-mail wi
secure code

* Log in to your e-mail account
using a different tab or brows
window or another device

* Look for an e-mail with t
subject line, “Importan
ID E-mail Validation -
Required”

* The e-mail will i
numeric code
in the “Secu



Your FSA ID is created!

FSA ID Created

You have successfully created your FSA ID. You can now use your FSA ID to complete and electronically sign your Free Application for Federal
Student Aid (FAFSA®; www fafsa gov).

Review & Confirm Done

* Your FSA ID username and password have been created. We will send your information to the Social Security Administration (SSA)

for verification. This takes 1-3 days, during which time you can use your FSA ID to complete and electronically sign your Free
Application for Federal Student Aid (FAFSA®) at www fafsa gov.

Once your name, Social Security number, and date of birth are verified with the Social Security Administration (S54), you can then
use your FSA ID 1o access these Federal Student Aid systems:

Free Appheation for Federal Stndent Aid at www fafsa gov:

o Pre-fill data in this year's FAFSA if you filed a FAFSA last year.
o Make online corrections to an existing FAFSA.
o View or print an online copy of your Student Aid Report (SAR).

The National Student Loan Data System at www.nslds ed gov:

o View a history of any federal student aid that you have received.
o Look up your loan servicer information.

Studentl.oans_gov at www studentloans gov:

o Complete Entrance Counseling.

o Electronically sign a master promissory note (MPN).
o Complete PLUS loan requests.

o G lete Exit Cc

Agreement to Serve (ATS) at www teach-ats.ed gov:
o Sign your ATS for the Teacher Education Assistance for College and Higher Education (TEACH) Grant Program.

My Federal Student Aid at StudentAid gov/log-in:

o View a history of any federal student aid that you have received.
o Look up your loan servicer information.

Select RETURN TO LOGIN if you wish to return to the FSA ID log-in page.

RETURN TO LOGIN »

* Your FSAID wa
* If you provided

Using Your FSA ID

address, then y
receive a confir

* You can log in to fa

14

and complete, sign,
submit a new (origin
If you didn’t provide
to a PIN, then your in
be sent to the Social S
Administration for
confirmation

SSA review will take 1-3
Until your info is verified
you won’t be able to't
certain actions, such
correct your FAFSA
renewal FAFSA,
Master Promis



Social Security Administration M43

* You should receive an e-mail informing you of the results of the S
If you did not provide an e-mail when creating your FSA ID, you ca
the status by logging in at FSAID.ed.gov using the “Edit My FSA ID’

* If thereis anissue, login at FSAID.ed.gov using the “Edit My FSA ID
review/update your profile info; If your info is correct, you’ll need to
the SSA (to find your local SSA office, call 1-800-772-1213 or go to
WWW.SSa.govV)

Important: Your Social Security Administration (SSA) Results - Successful  inbox «

to me |-

Dear Susan,

Your Sccial Secunty Administration (SSA) match was completed and your identifiers have been verfied.
You can now use your FSA ID to access any FSA application or website that requires a verified match. Visit StudentAid.gov for more information on the usage of your FSA ID.
If you have any questions or need help, visit https://fsaid ed gov and select Help for more details.
Thank you,

U.5. Department of Education

Federal Student Aid

This mailbox is unattended. Please do not reply to this message.



https://fsaid.ed.gov/
https://fsaid.ed.gov/
http://www.ssa.gov/

Where can | use my
FSA ID?




» Electronically sign your (or your child’s) FAFSA

* Import your tax information from the Internal Revenue
Service

« Prefill data in this year s FAFSA if you filed a FAFSA last
year (Renewal FAFSA)

* Make online corrections to an existing FAFSA

» View or print an online copy of your Student Aid Report

(SAR)
My Federal Student Aid * View a history of any federal student aid that you have
at or the received

National Student Loan Data System ¢ Look up your loan servicer's contact information
(NSLDS®) at

» Complete entrance counseling, the Financial Awareness
Counseling Tool, or exit counseling

» Electronically sign a master promissory note (MPN).

» Complete PLUS loan requests

« Estimate your student loan payments using the Repayment
Estimator

» Apply for an income-driven repayment plan or a
consolidation loan

Agreement to Serve (ATS) at » Sign your ATS for the Teacher Education Assistance for
College and Higher Education (TEACH) Grant Program

17


https://fafsa.gov/
https://studentaid.ed.gov/log-in
http://www.nslds.ed.gov/
https://studentloans.gov/
http://www.teach-ats.ed.gov/

What to Do:

| Forgot My Username o
Password




website you are visiting

Forgot My Username

* Select “Forgot My Username” at the Log In Scre
* The appearance of the link may vary depending

English [ Espafiol Help |

PROUD SPONSOR of
the AMERICAN MIND®

FederalStudent Aid |

An OFFICE of the U.S. DEPARTMENT of EDUCATION |

Edit Your FSA ID

Enter your username and password and select LOGIN to edit your FSA ID information. If you do not have an FS.
tab.

Create AnFSAID | Edit My FSAID
Username (or Verified E-mail Address) « Q
Forgot My Username
Password + e

Forgot My Password

LOGIN »

Edit My FSA ID Screen

19

FAFSA

Free Application for Federal Student Aid

Federal StudentAid

An QFFICE of the U.S5. DEPARTMENT of EDUCATION

@ \ |

PROUD SPONSOR of
the AMERICAN MIND =

—

| [seArcH
Home Help
. 4 N
Login Help and Hints
Login Options -

Student Information

Form

s 12016 The FSA ID, which consists
of a user-created username
and password, replaced the
FIN effective May, 2015. It

allows users to

Instructions are provided for each FAFSA question in the Help and Hints section on the
right side of the page and are also available by clicking Need Help? at the bottom of the

age.
pag . . . . electronically access
Enter either your (the student's) FSA ID or personal infarmation to log in to FAFSA on the personal information an
Web.

Federal Student Aid Web
sites as well as

' Enter the student's information electronically sign a FAFSA.

® Enter your (the student's) FSA ID '
Do notlog in with the FSAID ifyouare O
not the student.
Create an FSAID

Select one:

Enter your FSA ID (only the
student should log in with
an FSA D),

FSA ID Username or Verified
E-mail Address

- Z2mMOC -0

Or

Enter the student's name,

Social Security Number and
date of birth. (You may have
to enter your FSA D laterin
the process). -

Foroot Password

MNEED HELP?

FAFSA Log In Screen




Forgot My Username

You can retrieve your username by either:
» Having a secure code e-mailed to you (enter the e-mail address a
with your FSA ID account and click the “E-mail Secure Code” butto
 Providing personal information and answering your challenge questi
the “Challenge Questions” button)

Retrieve Your Username

To retrieve your FSA ID username, use one of the following options:

1. E-mail

Elyﬂou provided an e-mail address with your FSA ID, enter it and select E-MAIL SECURE CODE. We will send you a secure code that you
ill enter on the next page. If you're accessing your e-mail via the Weh, make sure to open a separate browser window.

E-mail e E-MAIL SECURE CODE »

2. Challenge Questions
Provide your Social Security number, last name and date of birth on the next screen and
g]fn answer three of your five challenge questions. Select CHALLENGE QUESTIONS for

is option.

CANCEL

20




Retrieving Username Using Secure

* |f you selected “E-mail Secure Code,” an e-mail will be sent to
account and you will be taken to a page where you can enter a se

* Do not close this page!

» Open your e-mail in a new browser window or tab or different devi
copy the code from your e-mail and enter it into the “Secure Code’

Important: Your Forgot My Username Request - Action Required mbox = & B

FSA ID Information <FSA-ID@ed gov= Nov 3 77 . v
to me [+

Dear testuser1,

To retrieve your usemame, enter the following secure code into the Secure Code fi Engish | Espafia ® cancer l

385659

PROUD SPONSOR of
the AMERICAN MIND®

agecure code you can retrieve your username. Fe d e ra | Student & % ﬁ

o ) An OFFICE of the U.S. DEPARTMENT of EDUCATION
Phewvisit https://fsaid.ed.gov and select Help fo

Once you have entered

If you have any questions or need
Thank you,
U.S. Department of Education Retrieve Your Username With E-mail

An e-mail containing a secure code was sent 1o your e-mail address on file. Important: If you're accessing your e-mail via the Web, make sure to
open a separate browser tab or window. If you did not receive an e-mail, you can reguest a new secure code.

Federal Student Aid

This mailbox is unattended. Please do not reply to this message.

Secure Code

H H : . Enter the secure below and select CONTINUE to verify your e-mail address. After you verify your e-mail address, you can use it as your
E-mail With Your Secure Code ssername when logginE

Note: It may take a few minutes e e-mail to arrive. Check your junk folder if you cannot find the message in your inbox. Some e-mail
providers require that you add an e-m dress to your address book before you can receive any e-mail from that address. To ensure that our
messages can be delivered to your inbox, enl ur originating e-mail address, FSA-ID@ed_gov into your address book.

# Reguired

Secure Code *

CANCEL SUBMIT »




Retrieving Username Using Secure

Once you enter the secure code the screen will di
your username

Forgot Username
Your username is shown below.

Note: If you have an e-mail address associated with your FSA ID and have verified it, you can use it, with your password, to log in to FSA
systems instead of your username.

e Your FSA ID username\s: fsatestuserl )

Select RETURN TO LOGIN to return to the log-in page.

RETURN TO LOGIN » ;

22



Forgot My Username

If you prefer to retrieve your username by answer
challenge questions, click the “Challenge Questio

English | Espafiol Heln @ canceL I

PROUD SPONSOR of
the AMERICAN MIND®

FederalStudent Aid

An OFFICE of the U.S. DEPARTMENT of EDUCATION

Retrieve Your Username

To retrieve your FSA ID username, use one of the following options:

1. E-mall

If you provided an e-mail address with your FSA ID, enter it and select E-MAIL SECURE CODE. We will send vou a secure code that you
will enter on the next page. If you're accessing your e-mail via the Web, make sure to open a separate browser window.

F-mail [ E-MAIL SECURE CODE »

2. Challenge Questions _
Provide your Seocial Security number, last name and date of birth on the next screen and
then answer three of your five challenge questions. Select CHALLENGE QUESTIONS for ]

this option.

CANCEL

23



Retrieving Username Using Challenge G

If you selected “Challenge Questions,” you will be
screen where you need to enter your Social Securit
number, last name, and date of birth

English | Espariol el (® cANCEL I

PROUD SPONSOR of
the AMERICAN MIND®

FederalStudent Aid

An OFFICE of the U.S, DEPARTMENT of EDUC&TION

Retrieve Your Username Using Challenge Questions

Enter your Social Security number, last name, and date of birth below and select CONTINUE. We will ask you three of your challenge questions
on the next page.

Social Security Number * - - e
Last Name [ 2]

Date of Birth * MM/DD/YYYY 2]

CANCEL

24



Retrieving Username Using Challenge G

* You will be taken to a page where you will need to answe
your challenge questions
» After answering the challenge questions, you will be taken t
that displays your username

IMPORTANT

If you retrieve
your username
using the
challenge
questions, you
will need to wait
30 minutes
before you can
use your
username

25

FederalStudent Aid

An OFFICE of the U.5. DEPARTMENT of EDUCATION

PROUD SPONSOR of
the AMERICAN MIND®

Retrieve Your Username With Challenge Questions

Enter the correct answers to your challenge questions below and select VERIFY.

Be sure to enter the answers exactly as you created them. The answers are not case sensitive.

Challenge Question 1:

Answer 1 *

Challenge Question 2:

Answer 2 *

Challenge Question 3:

Answer 3 ¥

CAMCEL

Who was your first boss?

What is your favorite color?

What is your favorite food?

D Show Text

D Show Text

D Show Text




What to Do:
I'm Locked Out of My Acco




Locked Out

If you’ve been locked out of your FSA ID account f¢
providing the wrong username or password, you ca
unlock your account using either e-mail or the chall
questions

English | Espafiol Help () CANCEL

Federal Student Aid | rrou seonsonar
An OFFICE of the U.S. DEPARTMENT of EDUCATION

Unlock Your FSA ID
Your FSA ID is locked. To unlock it, use one of the following options:

1. E-mail

If you provided an e-mail address with your FSA ID, we will send you a E-MAIL »
secure code that you will enter on the next page. Select E-MAIL for this
option. If you're accessing your e-mail via the Web, make sure to open
a separate browser window.

2. Challenge Questions

Answer three of tﬁ?sur five challenge questions. Select CHALLENGE CHALLENGE QUESTIONS »
QUESTIONS for this option.

CANCEL

27



Locked Out

Once you successfully enter the secure code or answer your
challenge questions, you will be taken to this screen to
change your password

English | Espafiol Help ® CANCEL

FederalStudent Aid

An OFFICE of the U.S. DEPARTMENT of EDUCATION

PROUD SPONSOR of
the AMERICAN MIND®

New Password

Enter your new password below. It may not include your name, date of birth, or Social Security number. Do not use a
password you've used before. Enter it again to confirm and select CONTINUE.

* Required

New Password * (>

+' Numbers «' Uppercase Letters Lowercase Letters + Special Characters +" 8-30

Characters () Show Text

Confirm New Password * e

Show Text

CANCEL CONTINUE »

28



Locked Out

Once you enter a new password and re-enter it successfully,
you receive the following message

English | Espariol
I PROUD SPONSOR of
FederalStudent Aid | rrouwseonsorar
An OFFICE of the U.5. DEPARTMENT of EDUCATION
Success!
You have successfully unlocked your account and changed your password. You can now use your new password to
log in.

o Select RETURN TO LOGIN if you wish to return to the FSA ID login page.

RETURN TO LOGIN »
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Where can | get more
information?




Where can | get more informatio

Additional details on the FSA ID including answers to frequently as
questions and tips on creating an FSA ID, can be found at
StudentAid.gov/fsaid
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https://studentaid.ed.gov/sa/fafsa/filling-out/fsaid?utm_source=presentation&utm_medium=document&utm_content=info&utm_campaign=2015fsaid
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